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Donations	

General Managers and members of the Executive Leadership Team are authorised to make donations 
(see our Donations Policy).  However, donations are permitted only if: 

If any Public Official is a director or officer of the charity, or is otherwise closely associated with 
the charity, or requests that the Company donate to the charity, you should inform your Ethics 
and Compliance Officer in writing. He or she, in turn, will advise you on the enquiries or other 
procedures that we require in order to determine with a high level of assurance whether the 
contribution would be permitted. 

All relevant records relating to such expenditures are kept and recorded in the Anti-Bribery General Ledger 
Accounts.

The recipient charity is a bona fide charity that is regulated and supervised as such in the jurisdiction.

There is no reason to believe that the charity itself may be operated directly or indirectly for the private 
benefit of any Public Official.
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Political 
contributions	

It is necessary to obtain prior written approval from the Company’s Board of Directors before 
authorising or making a political contribution in the Company’s name. For contributions of a value less 
than €10.000 (or equivalent in another currency) prior written approval is required from the board of the 
relevant Business Unit. In all other cases, the prior written approval of the Board of Directors of Coca-Cola 
HBC AG must be obtained. All records relating to such expenditures must be kept and recorded in the 
Anti-Bribery General Ledger Accounts.

Hiring third parties  
– general

The Company may be held liable for bribes 
paid by anyone acting on the Company’s 
behalf, or bribes paid by anyone performing 
services for the Company. Therefore, we 
should never authorise or ask a third party 
to pay or receive bribes either to a Business 
Partner or a Public Official, nor should we 
overlook activities by third parties acting on 
the Company’s behalf that might conflict with 
this Policy.

Examples of third parties
Customers, distributors, suppliers, agents, 
representatives, consultants, other intermediaries, 
contractors and service providers, real estate contractors, 
sales and marketing firms, tax consultants and lobbyists. 

You should report to your Ethics and Compliance Officer 
any conduct by a third party who is a candidate to perform 
or who is performing services for the Company (not 
simply buying and reselling goods, without any further 
involvement from the Company) that you believe is in 
violation of this Policy.

. Example
You become aware that a consultant hired to represent 
the Company in obtaining a building permit for our 
plant is inviting Public Officials to lavish meals and 
entertainment and has a practice of hiring their relatives 
to ‘build good relationships’ with the regulators.
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Hiring third parties who interact with 
Public Officials or certain Business 
Partners – prior due diligence and approval

Example
The local People & Culture (P&C) Function  
hires a company to obtain work permits.  
The P&C owner of the relationship with 
the provider is ultimately responsible for 
running the due diligence. If he or she has any 
questions regarding the process or the Exiger 
platform, he or she should seek guidance from 
the Ethics and Compliance Officer.

Anti-bribery due diligence for parties who may interact 
with Public Officials on behalf of the Company must  
in all cases be performed through the Exiger platform 
(https://insight.exiger.com/Auth/Login), which should 
identify whether such party is high-risk, has had prior 
accusations of improper business conduct, etc. If the 
Exiger platform raises any red flags, you should consult 
your Ethics and Compliance Officer. This due diligence 
must be renewed biennially.

The Company may from time to time require that  
similar due diligence is undertaken before entering  
into a relationship with certain Business Partners.

If you are the business owner of a contract with a third party who may interact with Public 
Officials on behalf of the Company, you will be responsible for the overall relationship with 
that third party – from reviewing that third party for selection until the end of its engagement. 
As such, you must ensure that due diligence is conducted and prior written approval from 
your Ethics and Compliance Officer is obtained before hiring the third party. 
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Hiring third parties who interact with 
Public Officials – contracting and 
monitoring the relationship

The business owner responsible for the relationship must ensure that the contract with the intermediary clearly and 
specifically describes the type of service to be rendered by the intermediary, that this service is visibly rendered and that the 
relevant compensation is proportionate to the service performed by the intermediary in that particular location. In addition, 
unless the intermediary has signed the Supplier Guiding Principles, the business relationship owner should obtain from the 
Ethics and Compliance Officer, for inclusion in the contract with the intermediary, provisions stating that the counterparty 
does not and will not engage in bribery. The Legal and Procurement departments will support you, as necessary, but it is  
your ultimate responsibility as the business contact to assess the behaviour of the third party that you manage and raise  
any concerns with your Ethics and Compliance Officer.

If any of the above are the case, you should escalate without delay to your Ethics and Compliance Officer.

Attention must be paid to signs that indicate the party may be at risk of non-
compliance with this Policy, such as:

The third party has been recommended to you by a Public Official.

The third party requests extra payments or gifts.     

The third party is unwilling to sign a contract.

The third party requests an inappropriate method of payment (e.g. indirect payments made payable in another 
country, payments in cash, or payments to the account of an unrelated third party).

The third party requests disproportionate, success or percentage-based compensation.

The third party promises unusually fast results.

The third party does not appear to have appropriate experience relevant to the task at issue.
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Reporting violations

If you observe conduct that may violate this Policy or you are approached for purposes of bribery 
or corruption, contact your Ethics and Compliance Officer or use the Speak Up! line, which may 
be accessed anonymously and which is available at www.coca-colahellenic.ethicspoint.com. 
Suspected violations will be reviewed and investigated as appropriate and may lead to disciplinary 
action. Any such reporting will be treated as confidential to the extent permitted by law. Failure to 
report a violation of this Policy constitutes an independent violation of this Policy, and of the Code 
of Business Conduct, which is subject to disciplinary action, up to and including termination of 
employment. 

Suspected Policy violations of a serious nature, such as those involving high levels of management, 
significant sums of money, or alleged criminal activities should be reported to the General Counsel 
or the Head of Legal Compliance immediately.

Hiring employees

In order to monitor potential conflicts of interest and manage the Company’s risk profile, as part 
of the hiring process for new employees, a candidate will be required to confirm whether or not 
he or she:

Or is linked to a Business Partner in a way that could give rise to a conflict of interest.

Is related to an existing employee, manager, member of the Executive 
Leadership Team or Board of Directors of the Company.

If a candidate confirms that he or she does meet one of those tests then the P&C owner 
responsible for recruitment of that candidate must inform their Ethics and Compliance Officer,  
who will advise whether any further steps are needed in relation to the information disclosed.
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